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Indonesia
Egypt
Pakistan
India

Peru

Kenya
Nigeria
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Saudi Arabia
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Top
quintile e-Friction

Equivalent to
2.5 pts of the
overall economy
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Higher
e-Friction
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+7%
Med / light

web use
+11%

Lower
e-Friction
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BCG e-Friction score All-rounders
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ICANN

twitter.com/icann .
+ lus.to/icann
twitter.com/fahdbatayneh &P /

facebook.com/icannorg @ weibo.com/ICANNorg

linkedin.com/company/icann ®® flickr.com/photos/icann

youtube.com/user/icannnews slideshare.net/icannpresentations

e

| 60

ICANN


flickr.com/photos/icann
flickr.com/photos/icann
facebook.com/icannorg
facebook.com/icannorg
youtube.com/user/ICANNnews
youtube.com/user/ICANNnews
linkedin.com/company/icann
linkedin.com/company/icann
twitter.com/icann
twitter.com/icann
gplus.to/icann
gplus.to/icann
weibo.com/ICANNorg
weibo.com/ICANNorg
slideshare.net/icannpresentations
slideshare.net/icannpresentations

